F
INNEBAGD
Y INERARD.

RECEIVED
June 27, 2003
-8 P wos

FIrT L rarreTs

Ms. Kathloca C. DoMeter, Director Yt

Office of Defects

LS. Department of Transpottation

National Highway Traffic Safety Aduiin. ’

400 - 7th Strest W, 03V-243 C®
Washington, DC 20590

Drcar Ma. DebMeter:

Winnebago Industrics, Inc. mbnﬂuthuﬂ:ﬂuwmgmpmpumummhttﬁﬁnfmm&&mgmm
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. L. Witmebago Industries, Inc.
605 W. Crystal Lake Road
. Forest City, JA 50436 .. .

2, 'The motor. vehiclgs polentially coatainmg the defict are on certain 2002 through 2004 model year
Winnebago Sightseer~/Ttasca Stmovae (Models 27C, DI0B, D331, and D3IN) mptor homes.
T‘hﬁ:mutnrhmwmmmmm Nﬂlﬂmghhhys, ZDIB . The vehicles were

k| Th:tmnlmmlherufwhlchspmmnaﬂymmngﬂu:hﬁﬂtm 2684,
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5. Hhubnmdﬂmmndﬂntnumd:ﬂmmhwhﬁeﬂmﬂmumﬂnmhngwmyhfmmd
downward over the burner or flame outage may occur when the cocking range and fiairnace are
operating at the same time.  This condition is dye to the location of the furnsce and cooking range
whereby the furnace may dray air in from above the range burners and canse 5 downdreft. Should
this occur, the flame may go <ut, the LP gas will continue to flow which will cesult in a hazardous
situation. Personal mjury and/or vehicle damage may result.

6. Wimebago Industries, Inc. d:ucwaredﬂtede&utuamuhofmmmmuﬂmgnfﬂeldmppoﬂ
rh;ahvnur&mmnumueﬂqmtmm e

7. N/A.

8. Winncbago Industrics, Inc. will. rmedy this situation by inspecting the galley cabinet partition and,
if necesagy, mﬂammmham&qﬂmmﬂmmapﬂm
Winnehago Industries, Inc. Wmmwmhﬂmﬂdmmwm July, 11, 2003,
Thnmlﬁarmﬂhmaﬂndtvm;ﬂmlmr RTINS
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Ms. Kathleen C. DeMeter, Dircctor
May 15, 2003
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10. Enclosed is & copy of the owner letter in draft form.,
11. The recall documents will carry the Wirmebago Industrics, Ing, Number 89,

DI166/2

Steve Evenson
Marv Nisman
Domna Bindel
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TO: Winnchagn Industries, Inc. Deslers

SUBJECT: Campaign #89 — D-Series Range Partition from Fornace Return Air

The National Traffic and Motor Vehicls Safcty Act, as amended, provides that ench vehicle which is
subject to a recall campaign of thie type must be adequatzly repaired within a reascnable time afier the
owner has tendered it for repair. A failure to adequately repair within 60 daya after tendor of a vehicle is
prima facis avidence of failure o repair within a reasonable time.

If the condition is not adequately repaired within a reasonabls time, the owners may be entitled to an
identical or reascmably equivalent vehicle at no charge or 1o a refind of the purchase prico less a reasonable
allowance for depreciation

Ta avoid having fo provide these burdensome schrtions, every effort must be made to promply schedule an
appointment with each owner and to repair their vehicle an soon ea possible. As you will see in reading the
enclosed copy of the ketter which is being gont to cwners, the cwners aro being instructed to cootact
Winnshago Indusiries, Inc. if vou do not remedy the condition within five deys of the rmiually agreed upon
servica date. If the condition is not remedied within a reasonable titne, they are instrucied on how to
comtrct the National Highway Traffic Safety Admmistration,

BEASON FOR THIS RECALL

Wimmebago Indusirics, Inc. has determined that a defoct which relates to motor vehicle safety exists in
cartain 2002 through 2004 Winnchago Siphtseern/Htasca Sunavas (Models D27C, D30B, D33L, and
D35N) motor homes. These matar bomes were manufactuned March 27, 2001 through

May 3, 2003. It has been determined that a condition exists wheare the flame on the cooking range may
be forced downward over the burner or flame outage may occur when the cooking range end fumace
are cperating at the same time,  This condition i8 due to the location of the fuomace and cooking range
whareby the fornace may draw air in from above the range bumers and canse a downtraft. Should this
occur, the flame may go out, the LP gas will continue 1o flow which will result in a bazardous
situaticns. Personal injury and/or vehicle damage mery result.

DWNER NOTTFICATION

Orwners will be notified of this campaign on their vehicles by Winnebago Industries, Inc. For all units
in your inwettory, the notification will be mailed toyeu. DO NOT DELIVER TO A CUSTOMER

ANY SUBJECT UNJT UNTIL. CORRECTIVE ACTION HAS BEEN TAKEN. Enclosed isa
list of vehicles shipped to you.
D PO

Dealers are to service all vehicles subject to this campaign at no chargs to owners regardless of mileage,
age of vehicke, or ownership from this time forward.

Whenever a vehicle subject to this canmpaign is taken info new or used vehicle inventory, or it is in your
dealership for service in the firture, you should take the ateps neceasary 1o be sure the campaign correction
hag bean made before reselling or relaasing the vehicle. Owners of vehicles recently sold from your new
vehicle fmventary are to he contacted by the dealer, and arrangements made to make the required cormection
accarding to instructions coatamed in thid carpaipm.
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MEMORANDUM
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03V-043 @ @
INSTRUCTION TO PERFORM CAMPAIGN ¥89
Affected Models

Certainzﬂﬂz-ﬁlmugh 2004 D-Series (Modela D27C, D30B, D33L, and D35N) built March 27, 2001
through May 8, 2003.

Repair Procedure:
Refer to instruction sheet for replacement and attachment of air restricter pana].

Pariy information:
Order the following Parts Kit from Winncbago Industriesa using the WIN NET systsm.  You will be
placing the order ar a recall order (see WIN NET Manual for new recall order type). You will need the
recall dealer number and the Winnebago Indusiries setial number of the affected vehicle to place the
order.

Degler Number: 7659
Part Number: RC7659-03-789
Quantity Part Description

1 Ingtruction Sheet

1 Pan=l
1 Adhesive

REI EMENT

‘When the service has heen completed, file the repair order that has the labor amount and labar operation
tumber listed below, The repair order must be properly gigned by both dealer and owier before it is
submitted to Winnchago Industries.

OPERATION TIME
ALLOWANCE
REPAIR: 24880101 .G hr.

Thank you for your cooporaikm.

Winnebago [ndusities, Inc.
Forest City, Iowa 50436

DI165/S
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RE: BODY SERIAL 03V-243 Oor®
CHASSIS SERIAL

Dear Owrer:

This notice iz being sent 1o you in accordence with the requirements of the Natikmal Traffic and Motor
Vehicle Safety Act. Our records indicate that you have purchased a vehicls with the serial number which
appeard ahove.

REASON FOR THIS RECALL
Wirnmehagn Indusgtries, Inc. has determined that a defect which relates to motor vehicle safety exists in
certmin 2002 through 2004 Wirmebago Sighiseers/ltasca Sunovas (Models D27C, D30B, D33L, and
D35N) motor homes.  Theas moter homes were manufactured March 27, 2001 through
May 8, 2003. It bas been determined that a condition exists where the flame on the cooking mnge may
be forced downward over the burner or flame cutape may oceur when the cooking range and fumace
are operating at the same time. This condition i due to the fumace and cooking range locations
whereby the furnace may draw air in from above the bumers and cause a downdraft. Should this
occur, the flame may go cut, the LP gas will continge to flow which will result in a hazardeus
situation. Personal injury and/or vohicle damage may rasult.

WHAT WE WILL

Winnebago Industries, Inc. dealers will ingtall an air restrictor parel onder the range at no charge to
YOu.
WHAT LD DO

Please contact your Winnchago Industries, In¢. dealer immediately to arrange for an appoiittment.
Please altow sufficient tirne for your dealer to obtain the kit for this recall. The labor fime Becessary to
pexform this correction will be approscimately ang hour. Please allow time for the dealer to process
yaur vehicle,

Winnebago Industries, Inc, dealers are best equipped to obtam parts and provide secvice to engure your
vehick: 13 comecied as promptly as poasible. HOWEVER, if you taks your vehicle to the dealer on the
agreed date and he does not service this condition on that date or within five days, we recomumnend you
contact Winnebago Industries, Inc., Atin.: Owner Relations Represemtative (64 1-585-6539). If you are
still unable to obtain such installation without charge to you and within a reagonable time, you may contact
the Adminzstrator, N.H.T.S A, Washington, DC 20590, or cell toll free, Auto Safety Hot Lmg, 828-327-
4235,

Presemtation of this letter to the service conter will assist in making the necessary correction to your vehicle
in the shortest possible time. If you hawe sold or traded your wehicle, plsase let us know bry completing the
postage-paid owner reply card and retuming it to us.

We are sorry 1o causs you this incomvenience; however, we have taken thiy action in the interest of your
gafity and contirmed satisfaction with our products, Thig letter does not canstitute an acknowledgment of

Winnebago Indusiries, Inc.
Farest City, Iowa 50436
DI166/6

Encloson:



